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CENTRE FOR RAILWAY INFORMATION SYSTEM
(An Organization of the Ministry of Railways. Govt of India)

No.2020/CRIS/NDLS-HQ/PRS/Project/0331 Dated: 13,11.2021

Executive Director Passenger Marketing,
Railway Board,

Rail Bhawan,

New Delhi.

Sub: Operation of Train Services.
Ref: 1. Director Passenger Marketing, Railway Board letter No.TC 11201021/Covid 19 -
review of HSP fare New Delhi dated 12.11.2021.
2. Dy. Director Coaching, Railway Board Letter No.2021/Chg/33/7 dated 12.11.2021.

In reference to above referred letters, activity analysis and plan for renumbering of trains arc as

below: -

Within the current ARP period, for 3110 active trains, there are around 15000 PNRs associated with
cach train.

Maximum six trains can be renumbered in 5 minutes.

For downtime of 6 hours per day, 432 trains can be renumbered per day i.c., 360/5 *6=432.

Total days with 6 hours down time will be 3110/432 days=7.19 days=7 days.
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SMS would be sent by Railway to affected passengers using existing BULK SMS utility {train and
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Pre-requisite:

Mapping list of ncw train number against the old train number (0 be provided by Zonal Railways.
ICMS integration laycr will be disahled for the entire duration of the train renumbering activity. The
train delay and cancellation shoald be handled by commercial and operating officials manually.
The six hours activity will start on intervening night of 14-15th Noverber. The activity bloek will
be from 23:30 hrs to 05:30 hrs. Similar activity will take place on next six nights.

Ticketing facilitics will not be available during activity period.

May kindly approve the same. 8 1P 1Y
{Vinod Bhatia)
General Manager/PRS

Copy to: - Executive Director/ Coaching, Railway Beard, New Dehi.
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