
7Z 

pauog Stamm 
(9) inpaauituoj alljuai Jopaam 
(-1 	HINT *vs 'el& 

•sanuao sad  paspaindutoo aq; ;u svS.La Act slalop pamasat jo 2unjooq 
treq pa aouoo 	pansst aq 	suogonnsu! AnssaoaN -opqnd Aq 2uptooq lip 
op:mire/1g a rut aq mou pings 'Aug J! 	-103 Pallguuga (s).iallw03 aqs 	.17 

•pn •Ad gonna 

Jr11113°)1 sfiAl Aq paj3 COOZ/I9LE•oN uoggad mijsA u! 900V I 07 T P3WP MPG pno3 
142114 auhuoH Aq passed watua2pnf u jo aottensind ul panss! °Jam  4311.1^% `900•170•7Z 
pomp pmauau/d/Ez/rauvppz•oN Jana! aoujo sup apin panssi suoponnsui 
sad se vsiu u!nutai 	aseao pugs Dim jo luau &tgavg-a autooaq 
palsasamn iou am own sysiu °sou •salnu asap jo (z) iy used ui patInbai se YSPJ 

awompao kressaoau anssi moms skempru juttoz pur saptu npz `sainu sum2v 
aopuas ,siapanau Hex jo uogusporpnv jo suolsykoid 'ad SE (tpuoidde uo)swaRe 
Sugaiog-a su sysiu asatp mmodde uogou krussaoau ppvi Dim t 

•sa.nuao 
sud paspamdtuoo qualm slalog patuasat voq paspotpne am Sys La mou 
tan asatp jo uoiwougou Jolty •pasopua sl tp!qm jo Adoo E `t7 OZ.  50.L0 lamp 
(a)61 z .0m.  o S spin anazug aqi ui pappou uaaq DAN t7  pz tainu sum2v aopuas 
,siapanrai pru jo uoprspotpny pur muri jo X.ns!upAi jo uopemnsuoo trl papuatuu 
uaaq anrq SOUL' OSOM IMOD atuaadrts anuou jo wasuoo 2u!na2 Jolty 	.z 

•unoom spp uo uoissuluad 2uppas 
linop atuaidns aptuoll ul panout sum uogeopddr ue linop atuaidns 
Aq passed watua2pn[ jo aouunssnd ul pappou 0.10M SOF% VSLIAI 9011IS 

•Tatuaun qualm. Auto sla3pg paivasai iooci 

uaaq; moue pue saauao (Sad) uoprivasau JauassEd pazpautdtuop u! sysiu 
jo Anna treq main u qmm saptu vsiu Appout uairl sum uoIs!oap u `t700Z 
ul atup amp LUOJJ papuaure se cgm saptu vs Di jo uoguspotpnv jo suoispwid 
sad se parmoddu am (sysiu) stua2v aopuas ,siapanna Titu unsaid iv 

•aulaqas (sysim) quay aatalas ,saatianuai Hull Jo howl' :qng 

(17I0Z Jo ZZ soM Jolo3113 lolanomma) 

•siCenqinll inuoz lly 
‘saa2BuniAT inpaatutuop jama aqi 

VIOZ'SWOZ PaluP 	matsl 	•t1/Ata!Aall/d/EZ/1-911/1700Z 'oN 

#4.** 
(auvoll AVAVIIVID 

SAVAVIIVII AO AILISIMIAI 
VIGNI AO INI31AINROAO9 



• 1 L'el8}ll9)1 
tgoll naloN. '1 f TEE 'Imvelig Hell 01201A1 'At/NMI anglAI `KID( £ I 

•113(1 maN. 'ImPABMIT 
fitra `4:1-9grON 11,100X `1.109EIDOSSV dal -Rim Iry Igiauan 'ClzionoS(ZI 

11.110(1 moN. `uutiveti$1 !TX `89Z.91\11u0923 `(30(111) 
uoimapad 8100340 90401110M gamin umpui Wallop kielanas(!! 

71136 maNI 'Immullil IFII `0Lcom wool! 
`Woad) uogepossy snow) Aumunuo uoRampad Iwauag Anizioas (0! 

.pgau mom tgom /twig 
awls `.17 `(3111V) uognapaj uatuicemifell EIPuI III' `kmanas WiallaD (6 

.p.naG mats! tuaa puojaupto 
`E ‘(1llaK) uauliCemm utIpui JO uoggiapad Iguogem `Anizioas reiauaD (8 

•I TO 9ZZ Ak0m31°Tr1 'n2B.NI ItugIAI teoll ssed41 
lopigH InatuaSuuBIA! Indsueu, jo amigsui kemITH ug!PuI `J°100INI (L, 

..incirepfukemm tualsaiw tygom 

Iu!S/ABAkini as liv ginEwpcgmllux FauaD limos ,sipiillicumn 
tuamnos 	,Junp.indllwicummi 	AN 	,incurjsuznpwsghtm 
aN IsnnpumlopCemifex maiipom tequeliculintigpCumm tualseg 
Igngstlimpiumm re..nuaD tialuaD 2wurau, teuoz `spdpupd atu (9 

tsepopuA `a2allo3 dims 
ketAffg)J MalallUTODROSSOJOM ag 2-uluitapossajoid `tenuan ioloasIG (g 

'MPG moN 'pude/blew° 'snip `I-SIld/102ruglAl talau0D (17 
Tatou 

AgmiteX39  satPUticl (SS) A "S' (3)3 `I1,/ISO `(3)30:1 'DACE `(I) AGM (£ 
111I0CI mahl `400115 luounIlled 'SuIPIMEI EParefil9  Iumil DIDMUCRAI (Z 

•sAgANIFIT IguoZ IP `sSd/lAIDD pu slAld/IAIDD (I 

:04 MOD 

:Z: 



trAlt ito *0 R180-33004/99 	 REGD. NO.13. L.-33004/99 

Siird 41a1 141$1 
The Gazette of ;Mac 

37411111ToT 
EXTRAORDINARY 

Aisl II-1111fl 3-3*-887E 

PART II—Section 3—Sub-section (II) 

WO*** nriSTN 
PUBLISHED BY AUTHORITY 

it loin 	 nkt ftwelt, Igunr, 11$ 7, 2014AUMS 17, 1936 

No. 10111 	 NEW DELHI, WEDNESDAY, MAY 7, 2014/VAISAKHA 17, 1936 

ernics4 

() 

aarires* 

1tMt, 7 Tit 2014 

751.311. 1219(30.— 	 troop( te 3841**T, 1989 (1989 thl 24) *) tINY 60 ANT RV 	 u't afr 
nth gra r 314R 	 tift tal• 3TftRof TfiftwuT Th4i-1, 1985 	 itWi * Riqi43iftrffit m-*F fqt.  
alftroqui * 	 1d,q1 *UT t trfi'iT .8Tr Run Trar t hi-d-Wtscr f4.44 49T-41 t 3T 4:- 
1. iffewr •TIT 31t7 Afgli — (1) F flciql *T **RI lfsf ttci tfrilt ttaT 3*** -81 Inferrelf ffitfli, 2014 t I 

(2) t vas( 4 \ill If*M8 tit cas4 *1 Al* eitf I 

2. TIRificnq — 	 q 	 ft• 	 &Men 31* 3 8 	 — 

(i) "30**-81" les.)C * if stf* * *fad k8 ?Mel Tbat V *TA * fag zrrt aur 3Tf**81* 
*Tf 4 thit mrk * thy fkaa 5 * 3018 ml Alf 	 tcr Oirer &f m.  * sty 	 <act mi .4) 
m4-tir<14t tifThW tit ; 

(i3) 	  Ilachla"    Neff 3144 Ball tbi fades 	 * fag is u kr 	  attq 
ate flag 1-WA&I at zeririle qoutiqco (4crae facoRif)111 $ vjp Tr4PAT.TW •gRf urf4tp 
mart arm arlawrgt aftera t ; 

(Tr) "tta" 	 w41614 ;ma &Reit t ; 

(FT) "Grit!" t f..v-r 5 * 38S18 vrt Tit arpftr aftra t ; 

(A "maRter tr at eta arlita it Wit* faq gcraC* mum* arrard c ftwet 	 n E 
aftwat flvvr fsaT Trza t I 

190761/2014 	 ( 1 ) 



THE GAZETTE OF INDIA : EXTRAORDINARY 	 [PART II—SEC. 300] 

3. aTftwaf mct Ma *fag 5T4 — (1) tert ar% f*Rft si 	  * Ttr 4 wrzt *T4 * faq ?OA 5 * ailtA 
* 	 * fM• aTrAn th-R 	  

(i) -R11-mg arra*7115-01 at/ 	  Rerr41 ftrr Tturr *It twat t ; 

(ii) 	 ex.)d \Drat 347 	 Tht 3Trurf3m qii4tilvmen aft'  	 '6421 31-48737 

	  Tyr 31577 RTrr t ftt1t11 met arrk toy tpotilDcr t114 ; 

(iii) 	 31tffit6T Ira 0%55 flpick 4 ftr-45`54 ACif civ(Nr cur t ; 

(iv) tivir 	  3/14-44, 2000 (2000 ThT 21) zt 31ET1ff nitn Sr*Ruil S 	 cr) t7I 

t'Soct fTh 6f1 3171146 34*ThvoT WVI 	  AlfitIfff 4461414311 * it7 
aterzt nrurcrw 	 t (44c4 7-* Artitro ‘14414or aqsucr 1),4r vitv470, 

(2) 34644Th 'crTh riff tEff 877 138 Thzt6r 3i1i 461 316 q13178 -1616 Tffurzi tr, * TR/ ail tzr ta.  
.1:416 	 34V dew 1-46.1 fHltreg 3R 646i*c. ITT 44(644 346 eug6 34666S WIETP3 41 311 -466 cr) 411 I 

(3) Trit 	  34 +, ‘I4A6.1 (2) Th 31tft6 34489 	 18461 WIT 4/ 	 1 4 3RI4UF tear t a1 464,1 

3E466 3HTItr 31i'f4TIT viva.  I 

(4) ikatr 9 	 ‘34 	(it1 * 31e6, mt  3f4Th-81 71 OMR tt &fits T'4 4 micf vit 91 •tts 

fataauu ThCdT t a1Vi4 34 fkaw (2) tl Thgte. fru 6w¢ 	 aft   Th WWI 	  
Tht T5t Trf 3IftWITI T' f46T viNif I 

(5) Tro* anfitaft *flag, atfActiofat met Rim 441 t1 .41 71'>n Rifacta 	 ar**13ff tl Tr* I 

4. f4€4 46-f 344Th81311 UHT 4 31504 S  IW6 31M49  *reit - 

(1) epli cal t 6144-'844 TIV cientivilfacf k i'jiAl 461 304The Th66, 1985 5 31erw 31f 4S 5 Th-4 
WIT1 

 
m,(4 * it7 ar-gft *4 4 Itior t a n fauH1 AstitrA * cid WRI f4664 Tht arafer * 

arg•Rt *1 	 fay. 8044 okiif I 

(2) fk46 3 zt 3146434 Th 301446f, ‘1 14 	 6 (1) 4 	  3E466 t8 TIRT 6I-44 34—+ 	 TRT 'UT WAT6 

ThT 1466,911 fiF 3446Th TTh f'41:499 *Ftwut t 	 sn 	 tr tik   tar airtrwal 
vrftabwri fAzrA, 1985 * aTtftA argit ti' *1 Tit eft, 41 1Tm trAr : 

Tftg Thwij 	 i 3W 4S.  •T61 .(14c1 3'7% 1161, 1)64 3 * 	  (2) 38th duct Tht 714 wvat aiettliw 

* a3 tiimilDcr 	 v5v11 

5. 39-a *7 711 Rl1l - (1) ff*Ril *gni * TIT 4 *14 *-RA311Q 319 	  c6.1civoi orA me=t * fflc 
3T s3 TIC * 	 it wk * %-c *srt att.cA wT5 1 4 '*mm vAcia ter 12*zrr AN 4 if I 

(2) 34666 Sit Alf% TR Thrfrf R1ft146 	 '911-1 *RA * Tiwn of th4tt, -q4 	 3113643-+ 	 , 34iES Th as 
44...1 cmk * Ire7 3114-cTh Th4 RiliTE8 18-14 6THT MI 3 4 cr* cnvf ttf;riii4-r* 46-417.  WIT 2 M-11-4 341-8P1 

qt Th7 	  fgbd 4 cokur ()tub* fp** ar fEi 	 ttion.  45 tickf I 

6. * xrt trA 	 (1) 1-)4+f 5 3i aititA argrit air utiqr trAi 	  TT1 	 arartrzfrq 
919 	 T, 311.48, :- 

(i) argfit “id) *it f*7 wrA- 3R mil 	 ts''? 	 5-51*1 ai5fetti.M7 tafd9iKa tit 

(ii) ail-dRuT414 041 ; 

trt ittt 3Tfirt—df 41 	 3R 'van 4 arrftr T5irc 	 cr5 	 arreit 3R arciztaffia-  ntitr * toy 
Rao' 4 1t7 Trc arpT TrR 	 tit* <AI{ mar atai3u 	 RT*111 at1R. 	  uiRti flii.r 	 \NEI I 
**-IRTF ‘54cr argfEtt * r:-Kilcpwr * f5 31egn f*5 wrA *7 Tin 5 

(iii) 3ifkalaf athisK 3 r dti1a t ur 01 '44 cr) 4 1f TIT TiT 4Th-<6 S ?Mc 'tea Tlifdmia tRi 311141=4W 3144 

4,4  visa Th MEV 34 44, 6* ; 

(iv) 3IftS &ENT 30 TRW 14F461 ftN' 319' silfilrit 31174711 6jra8 om4 S fgc trar nrt * 74 
eRT '1744 Aft Rene * 3TAftr* ati  	 6TAW f1 * fl* Tfr141 srfa ftwd t ait* 

5.RtgAl 



[ 144 11-4ri6 3 (10] 	 41k4aI ovrof : arillITRuf 

(v) 3T7Rt 	 tr41 WITT 34kTat 	 * ngxu WM 47 	 1=T4 wrti 	 t ; 

(vi) afitTdi f2utc *1 	  14-4 WM' 4T41 it 44 qi4ef 1i xafif afii ATIA, Rmc Ti 9.999) 
f4ftlitrzrt Utz srurfru tog 4991firr z9-z-a 7 7 *Rxr zft Utz zrft 901* we Tr1-ccu 49z 9-* t  al 
$ Srmut grzr 39-91r4u 095Am suer fitg wrf#zItzu virvir ulz uzl 4 .9 zrr-41$1t kirr ; 

(vii) azikerdf 	 fetd myl gfa 	 Tt aitz sew zifS9u $--r-lr weir; 9169, t f . Rarr rem zR fUur 
uIr4'Ir situ uf4 szfiruut 241 ,914 situ My  mit rotor t a1 1216en W OrrcAto suur fitur * tlit17  zl 
T4 mv:r) zl zum`t fWisirr arsta azftrurz 	  ; 

(viii) Ulern air 994, fir, am[, Ter altz fecre to * ur ! zrwr ferrfkrzif JR! $--r 7 7 	 ter 
alfedf sr 3744 1-4,44 viN91; 

(ix) kR les* 	 Utz ku &Rs 4714 cliT * zit trd7z5tatè  41T-dZ fanft uthorit zff arf* fifke 
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1.4 	 ITTidtzT kr VITMITff ITtieff f55-5 afl ktugd * IIMPT %Wet 3147 4 1 vz 	 Tar M6144 afYt 4T4 

*art 44r slime * Sr' TiT *RT 	 aft 'it fe.*) mans ErthrdtTrio eilli Pit I 

1.5 	 tetTrt MIT 3111P55f ftWel *r 	 * MR ITROtzt kra 	  Trzleff 14/Tli *I 51-trqd MT WM 
<DM * thy Th4444rt aft art arlErral skim I kFznIt tray aftrsul IrrretzT 3M mmturf ITteff 1) 4 1 4-1 al dth 
twit TER Sr 74 Stu sr tici4 sknr Rim* z1 4-4 e'ii' TErzti nsi ;;1244r4 Ow I zit *arI'm 31154fli 

ITTedt5 ta' eintwf trite 1-4 4 1 44 * TRW F 3155 44.o41iiien xIIITM # I MVP! * thy  
Er4Ty aiz 5n41 ,1 	 ei I 

2. 	 thi Mini xrwT *M- ITRetzT kart 	  ITzte5 fATTR 54E5 f57Trf ITI5 apT vl 41 .  * 	 ci cdf 

* atzfri Tga F, -rzjewr 	  art‘ *he tQcr *art 44T aftrETS 4 44r sr Erszr 	  Erth41Trr TIT 
IPTF-41 55 *5 I 

2.1 	 5TRadra 	 csurpo-f c-f 14775 ttt 	 51"- t TOT 	 t 	 St tAT 15iMY, WWI' kpmecf ZIT re 

• Ci *Tit I 

3. '<CM, rti41aT 3.10.11 t all Met Wet 114 3Mi Ravi 	 renrs id> 	 'I la, swim 
Iiir1c0141 wqr 'we' riff #1-ff atiRict, *erg y44111,141 alitTrZI s (+3qqf 'creF 1 SITItUfff ∎14414111 Sr Enf4is4 IttIT 

3.1 	 *Wt.  MIT 3TIWth di.1“  	 IIT#RE t-6 w1ti41 	 f T4e5 1.; 4 1+1 r 3T155 r 4ictl4 loilupof 

arltgr9I 	 stiff STY 4124 Tuftr-T4 War srur t uurtrtth-Er ‘14414orait zht zigu Frri ftere a9 tMETT tf‘ 

T*444 mil thy fk*r 	 3s cry(4 t thy arlen cl 	 IT I 

4. A-Al:Mkt* ofAcinif 3tfz Rrilk 111ET 141 41540111 

4.1 	 lildraff 	  t*711-41 	 lig 	 vi I * ?My t d 	 algc a VITT 3ftV 	 to 

	  ErzteT 1'444 ST 44Trge rem * tilt' 	  Tfe felt 	 Era' cpa * thy \irrtgien trIT I 

3a51-.1 *?IT  ~di 	 55trfe t 555 I/515 15 utricbit nictii( aT tRIT at nivicact, dtv:61 	  
	

• 

 TWIT, timeAcr Ter <0411, 3t1 14 ,3414cr, mcgiRcr, 5r-ctu argyi, cricora VAN TEr #Tithu ut 
atl ar4134 zrr 1/4itta,r famir 4-ff stErt 13aar#1 roar 344-t-41 3/4441K 	 *iw 2crtc at .444Tre St 14Y44T 
Trrazr 	 tsi-Nr-r ErzieTf44* 	 fad 3r1414 t ft (t) 411 &RPM 5bcf 

4.2 	 4-"Icirgrr Eryr 	 (-141,11 trif 3acirdi gRI ci4MSf ct(ii TNT tpitof 357 iTet 	 Mtc I 5T-017 kR 
	  Erziz4 MT* kt  tuft lit zifrir ter wit-  evi4i tit  y74 zrrk fir 3T1tTEFF 3Tralt ,(tacit 	 5Tazt kM 

f*** orri44 444 1St ftrItr, few s- 44-11 zrr 444STEr at an arm gra thY 311ThIcl, 
 t144 I 

4.3 	 iii91-4 Slam* 3T-fiT7 	 3TM-Mti fb-eli Sr To.  *TT altecittprqr 3fft 	 * TITITt 	  

at We tfq (until # t ea traM gRT trtftRi tau( traT zrf affWF trowel St 444 4 fst zrrt t Ergwri 44 * 
aft err lard-Page weep arty .411*.cr trk 311V Roc 7 arca ITITZ1 teZTT4ttEIT 3TRIMUt *RF 1:247 TR Illt4iff uif 
MRgtr fA4t w14'Ir 13aart *AT 414-sth Tars 4 1/4514 #R1 gra RR TY U9 44t ttflq• sEr* fta' 	 its"' 
4i401 Eri vrt intri AIM aftv 41rt m--( oil er, tairrt 4rEri at3m41 ArT wrt se/ft< tprs4: 4xliq 
uliq;r I zrg Tift4 kreurt trs 3TfAchtif t pfacr4 st sat s7* * thy :464, grtr 4Nthyr aR Tr7fr, St 4! 
arraTzrstwaTti 

74 fast 3TT-41 44T artitrwal 	 f4y zrc tag Errut ST444 	 t TES €l, al'Ttz6a kM tiMMl r EITtET Thin 

‘31-mirticti YlTiWif 4111 I zift TIM Irea' tif 31114 *ITT %it 3TRT 4.,kumxT fame 3f55 ‘J4 454.-11 2rm Tft 
Ern mar 	 zru .51-rmfbccr taint** sfitTETat 4TT tryr 

4.4 kerciar 44T mliterat *r 3i1T t1 zig wrnrat 	 f ag 317* urgml trt .1411 fr srf*zrr, 1=AMTF 

er-4 arlittltra st ftt 341-4tzr 3F smart Erzi-ea thaw YET* raiz zrz 3P9t 411644 * luzr 317114. 
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tifTd a1 toitof : arfIMRtrI 	 7 

min P tam re* it srtwur yratwrrt afi war wrzL tzar* tar 3if31rdY kart 	 tr 4 fecha 
*49Tr 	 failIntt 	 i 

4 .5 31WRIT4  tire r wirW * Mr art-41zr lw art art Ott Mat wl ketql 	  ;tar arMwer caRT 
itrit 	 afrimio trzteW 1%71W er Acitigc a7 3TRAT fdtem EFT 3 1WPT 1FTt 	 ibiac Wrt 
*ectac 41*7f 1:fltk Or, k41. 	 31Tft c4RT 31f1RTIR fan' olivdif I 

4.6 aft Iciut4 011T witrwtr armItric on tam fboci Ti? 	 wr zrfret, 391A.  ftre-arrit wr 
at Sty art **Pr itotr inriza-454- rim *WM (*I pi' Fig faalitel Rer 	 ittr WITRI iMal 	 f1 

tar 3arwat cirrl+i.i Sf r f*;41 .  wnr faRt * 31S T14ar4 * 3Traftfa kW art tar 3Tiltrdt 	 chtul 

Mat, 2014 *Mat 7 f 3ifilw CiflIF 	  Mr awn Prr 

4.7 l'ar FPI% STRefq k 31t{ sigtzt kw ant tat 444W fart leida tar 3.Tftwarr cdriT 'rep ;MR 

vitt ar watt * wrcur 3raa.  if*zr *My cciic 	 ner P I 

S. 	 ?awe WI a Tien TIT San VI 341CH 

5.1 zrtal 1 ;avert * arewt aaRr ittr nr 34- ItTet Tv 	 Tr% nt wro aiftzr * Mir 
antra %IT zry art * ;rat 	 ww of uiiv4i iciqofr tar sift VFW' *r sacra * Mtz 	 CR 

Oar i Ten if ;area 2 art fWtr are .  a fecbc lei 	 pler *err 3rMwat tr scram air arar w-ct * fkr 
cralzr f*Kr 	 rtr Watt * 31.. INN *Mr, Isar tar 3rf*wwt *r 39afEW Egir art*ztr I 

5.2 3W Trriffit alI Mv, at 34 ft et Twit ttzr * anise zreara razird TIT S rtaiti  irreft* 
WI* ft ar4tit atc ftwr Malzr Test (er * Sift) afitrizt ;rift IFT Mar arm t rowar fewz WIT 
;rtgt 	 fr arT) Wittff Mitzi •w arfgqr4 trzin-  Mat * tafacrzr *Ma 3irlaW iFTWr rfr 3T1r4t4 kw 

010410 trireR %/PT nr4" 	 31rafik* kw k tra r forzr qT ce+Aiigt Wkilt I 

5.3. cic kkaT wftwer ttr ;arc 10, Our Tani wr arca wrA *Ma ercicq raw t Cara kelqi4r 
tar Sat tarzr arca zreart ftwr 8F 4,44 zit alT Ira * pr T wTrar za I 

5.4 aft lemnit tar 3rf3rwer 4)1691 	 am 725W MT Triamt IR* aretrw row p m 5t1  3TTAtZT 
rc wk.  tt artrzft I a! ttitflit arar 14,11014 cif Inky ilara rrt fan' PIT De 	 4,  f T di-OS4  vet 

ft*faftt * mew 	 tar wftwn *Wt Mar 

6. iiikr TM" : 

-at tar wMwtr W tact aler * wry ar redIzr kc tvi.ivi.r atm Mat * nit arrrt 44[54, 
fachc r wITIT I 

6.1 .3141i1, Tf IFTut * ?ker zrr ftwel. *r Mtr alan * 	 fist taw ar sedarzr * Tithr of ;arta 
IIMITT-4 T*CW MwA Zir Pt-RR kw *r 1sq141 tr"41.  3iiircet * dit6ch * TTRr *It lac'.  *MU 4t 

Prr 

6.2 leiimit tar witrirtr wr 71161F 3fq* Tuft ard, ifi fitt alt awrT 	 *sa 	 q 	 tar aritrwer * 
faza.  mart T f i trzttzr 3c7 wrazirt aztet fAqg zrr kw * Thwi 
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6.3. keiti ;tar 311tre-HY cant r 116 ITLT Qci'd *r WM* *lurk to afrPorf TIlk* f*** Zir IIR#14 

ta 4T, reset *   IT{ Ott r***nr srMarzr Ruud, fi 3TrnitaViUr 311trant ai IZca *Itt 

8*11 

7. bIft*s: 

7.1 COM 111 kt**T : 3 t TRW * 3akkibi* 	 *c Roc .i 37T4likt* 	 le Wk.* 

t*** ZM4i>Ir teTT arttrm-at • rift art *ft ttrr, 3k* Mr* rrzr zrr 4awrre * 4atr 4 war **gm- 
3c-mni *It 3TRT award-, erciaq cT arftrar k *Ito * 31t er, 311re UT ar--a *ft retirr I ellicI1* 
t* lairmer atm Mr* cirivi4 wit* *At raft *1 3T3SIF 	 fzra%*, 	  Marrdt azrr slat 
	 Tr krwr, semicl Far tart * Wry * TT* aafdt, fArtml-  aur *al *I TrirMw au it 3Tk 

3r— r2rr 11** 7REF cralfael zrr amircleir iftf 	 arar Fr* *tar t aitz f ft aft nrr 3t, evicrtv kw 
191e1410 Crte# Wan wrg-rM tu.ntu 8T1* r *RTC Abe WPM; daei cH aT 3inr4T 	 33TUTT1 * 

yr*wrf* If** rur * vain meta 3* (511041•1 *CR.  Mr* * 311*-HTFT cr*-* rorr * rat* wr4 
• faWa ar ***Om i WROT 3FT* TIT 3** f** * n 4 **4-  3rrr- rat, 3TITTPTW, fair zit 
tuflua 	  !TM' MV f**1 gthriattf, 	 air taT W. al< eau, 3I9TTF1 chsi3 Carel TIT 31 TT 

TIT 3TT1TTY*1* TIT*11t, *1=Air  UM Went:if I 

7.2 ctiosi* 	 trT : 3Tritk 	 eirmiri Wk.*.  Mawr, grams* TIT *vita-  to tdirricrr arm Ffikbf 

*r 	 * *um wrMa oinktr Vfit pT *ta rifT* * raw *tar I **-41rzr t* 4910410 
ram Ma* 31T/01 thltfl*C tr{ et irt tilt afferlellin 	 * Mt mit-  mo-er *ft tar t 3frt Mar 
f** tfv. 	 ,*** *Kr TIT 3T4*1 	  *r 3T*4-4‘ * *au* m--4*uT nrir 	  WT# Br 
3TitT*TT anti** wkwr t I Arita t** w7r4 arm fir *r*Tre zrr Mick rlaii arr Ent •ai 	  

It1 6 44 *PA * Mir arra- f4r -  *litI wria-  kry d(Hcflk *191WTI* Trak* f**** fflkuT11.11**er t 

311beRT tTy unemer Ii4ler1 Mr* I'dor tic tovii, ra** after -Fr iffd f 91t *raw Tarr * 
3waltzet Mr* zrr ft* Titc int mlf rifted* zrr 3T(TTR* 1.4144 S#t f, *r 3T**171* 	 arzfr 
ail ttrri r*** lwt9 t.ivl.i kitc* 1:•** ashigidi TIT Witt ktra.  til*C it tartw atm * I 	 3rr 
au t 	 Dd-Actpc aft t, a it rAtzr 3* tgioxner TT4cRIWTTR as rad-a4H  Ord  Fkg WITC +NI ti 

ar wrzt arh-nft ter I rri-4'Rr 3* einstri TR18* iWaTTT 	 Mmir mar Maer Kw cur * bQ H 34*arz 
• T Pi 3rti *Tit f4-w a7 iirr-darr laver *r* mar 3fitrar* Tare-  * arrk--airzr 	 451101414-1 rrte# Mar* 
*zrazR nr* warm* * TIM %TIT biTITT caTIT Tsai** aft t I kW zrrt tar arftwer AdW, ifiv.1 
3r4 UV  Mawr Mawr RV WIT*1. * tii*cairf 3*-m-r TR* TFT4 * Mg fae-414H t 

7.3 31-A1 km* * 	 kw TIT* *TTT 3111**1 *1 *18 t 	 +want feed,  3T*** ITT*TTT IR' UMW' 

TT4E* f*** * dito5c at 41140010 , 411 cl   FM *wit iate akar* air TraRr t l d 
rata! 4 air* **r, *ar tit c411514 zr *tat * *ler fMtr Far Mau*, erA rrrir zrr 311kTra4F aft 
t, **Ai acr it YcT art tar mit** At fdruvrid,cii zrr mnr tmtwri -  * d alzrr I Drift Lit artarit zrr 
Trat*t   ,},Ill' **Mr t* (91•1414 Wire# Mawr ad-AAR zrr art *ft rtzn i 
7.4. oncong aTitfat :  	 ITIFIRTzt 3419-HT8k 	  t 	 brJ bfliT 8ft TR r>.(11-I 	 fay 
kaznat tar *Rival * MPr ar-er kt tgligid r&t flag arfam *t 3ittrWMI T*4 arty** art a* iaqf ur 
arrpwr T*4 8117 *at art au afddr ar aTTTEEFT (f*** 3tm ddliiK um Tit tat * atrada 4 rritzr ter 
tillvid ran.  ?dr** divairaft * raw* ar lstim *Ma it \IN-4 *4 bra *TIM * ffik TO8 11111c4 Ift 	 cf 

fez a 	 I 
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7.5. c1@ca air 314-444 . 777474 k"F tomtit-I 471-e9 	 wit  443714? 3174-  itaT*UTTYTT* cowl 	  #14 	  
fa 	 lfdit9d 31s-TRY 	 6114 zit pmt 	 l f 1Y  t 	 Malt t tlf4aTrfrrffa faq 	 qi41 4147 aart-41* srlt 
<I 	  7-41 	 4rt 	 tilaqr ai aw-f-Kr 	 mai% ker-44 TT re .4-41 S 47427 4 ITT-e4 	 trd-cff 

mct Amzrdrait * trr-di* 	 far iHa iTTV t74 art *NTT * 7t7 co74 art 	 *PI 	 cid t) 4 tf 
,<Tutte.IS ort d>101K NV-11111d a-d-d 711 	 ; TT 

(2) own, nIc4-TV14 art 	 3137M47 m 41Putir6q) t1f4 I 

7.6. 31RI 	 * 	 TET 3147144 . '<Z1747 *TT Se 	 31fhC41q>d eNtil t 317R• tivicf t 1:* te 
cirtNa7 774 	 it-4 cziRt fl Ity 	 fS4t am-r, argirkcff 4r arty Ptiil sr& wiregth 3112 \inctuoT 

t) TIV 46-  ca4411-1 Tei gm-n*3ft thy ,61 wriff tltld> 1:117fm1 %J4z41 ,19f 	 1 , 11 17141 S Jima, a~> Trk 4 	 crigu 
r$Rft f4ftr gwr Warn Ft Wrtnenfl al71qT 30  it /11-a4 	 (111494 Irtel f4194  Thnt 3/4-4W-7  M 

civMgT fdrtft tf,Uaf (m-v-d71TaltrhF 7Y 1'4-1 ml -s1-44r* .34r-afk4 f'sm vocir t 

7.7 3171.4614 TETT ; FReITT 	 tsuiturf TRIZT ThiPT t  Theitk 3117 474* TFOT feet idci4 7n.  war kR 
C91 -141 -1 ThZiluf 	 ftwil Ercir aT tiffkra * crwur 	 iaeaHl 3147 sr-dt * 4na4 qeicr zir 	 * 4-Ear 

eiTIT 

8. *TT tit : 	 ct)d * 1717WIT iY si‘if 714-4Tt 	 317itlf&ff 	  3747 ft-434 $ 0030 A* 31T 2330 d 
On( iiPicr) wiu) 6* 31-gid four wur * I t)cir tit 4 t  nvir 1=47 itit 4134d7 fdnir wr tlmar t I 
STINTS* 91'4,41 	 kF TNT-a7r *Watt *ailuff t 

8.1. 	 q) fadt($) aft 351,7 (MIR 	 .........f 	 art *7 card *Tau *) 4 	  
3177 79.7 t 4 	 jdtjd 717 37744741 1TTITT-a7 (1113TT770 trd1F1 ITT beef 	 dildeET 6141 1 41* 
4111tH' ItTe ftw-e * friaq twat tar Sal 	 w# tr4 grain TE 4T-611 ctr<of t -  37R4107 
Rioef v114 411 owl 3*-47-47 taT~*T31 -0-  t idcocirttf uutof ; ITS k* -T1.91147-1 74E7 	  

ti% 11,eq atv 4R-014 to (.11-141i 114-e4 11444 * tai ;MTV ai cuiTtf Aci4Tif Ta*g 4* TT 	 r.t? 
tiwaFlt it4W 	 tr6 31117R5 12*go f tiQ 7 	 . 

8.2. *a 114447 	 kg 4741   S 	 texi-i tY THT aft aitur(qiir aft mtizi Th-Nr 
tlfAfld we fszrr wc) t1 	 Itqtr4a4Out I n 4e ,Accl-  f4w aft ZMa1g 	 ll m`144r4,S 
WRIT 370:1 (\ WREN 	 f441 tr a>=T t I occnier 	  * it7 	 Rat( iTITT-.9414 TR -  k* 

;kw* gr-e aftr4ftra edta, -aft 	 Y, * 311f79- ,<0 r 	 m`t m4t7 t 	 Ritr 1r4 aTliteru 
$1 

9. tuturiT 3747.1 

9.1 of mtit 3174 7Trar t'e 	  114ET 	 th.nv Tritzvi t 3117Fro 	 1S 	 gm! 
Aar 3iftwt TTT2FT   fd1W 411firt f4nif utiwtf I (-1+.4141 tai 371iTIcrwl 1TReTT 

(91141 ,f 74E7 Th 4 1.1..er *HO 7ff tr-4141.  t ‘3441 1 1 * cmuf 711 cj.ic  TEO; 74.  kic4-.1 u).# AM 

Itar-41 >l sicie aTTRT3Tf1TTf32fT at -i.  miff * id4 3isreareft4 417 timiki tur 
t I 4redtzr   ati 	 Trr-faI aT tsaftm-r ‘5401'r Chi fstr arft-srRaz amfltrt4 t 
	  afrq-  scal* 441 	 34451 we qffiet t 

9 . 2 	 milt trt  rt i 	 tix *IA ngtd (Ai ctoidyr 1ft t re Aar * c.v.4141-  4741 31144,41 

* .i4oT)41**7 area TT cot Stmis-Tti 	 cNK searr m'at's 

9.3 31n1 WS/ * STREWN -  : i coMS ciN 476, *raw 4tr zrt faafea t fth-ift 3111S 

Marc std 4cr 9tf 4r41 	  art 	 w-fr ct<itz* zrusw'r * 91--r cei%qi * wit tiRGIOICI7 
aT Th7T41 t 1 

/ 9 ° 7 47/ti 
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9.4 	 1TR4TZT kR 0111 101 Ttel n 1 14 t f31f N TatfT Tit-4T 1908 (1908 Tiff 5) Tar EMT 80 Tar 

TT-fit TT-d ftqaR itepir f=47 11.9ff191T -(11Q1c141 Zir 3art-RuT # kaart tar afftwaf firer alb cicir 
9f itwzrr Awl( I 

9.5 	 Nig Ttrr 	 elgrA *41 aarwat *fag zrg sawzt gm It at Trgt c zrrt tat 
31firt—di ZT TINcilef ta U11 101 tit Thliq a fel% # lt7 	 t Tri-47 FRaditi ka.  
U1141 lite ff fti‘r * srtEr Nvitt, trw 	  itc wrt arch itHerzr   rzf-eff fIzriT * 
tusr4Erw t arm 01** It* 10).11,r taw WI Trawl T11 	 Tt I 11157T=T TT F4PY -44 

Trafwvt Yz zfro--.4 elm I maim' * ittrr affit tin Az -maw" wr T2117 	 tt 61r 

9.6 * ZMaift flat 31f:twat wr 4T1 7  :UFO 	 i tT tF (91141i TRI-eff q+1 4{ 	 q1)4 ct co14 ,40/41 
tifart tmor t t 3z ir4t tar affirm-4 <014clifg ,4* Tredarr ctt=f * tnt mrEcr 	 a ka.  E1m4 ff  

Wr Alm trt <nett tlftur4* Temp wit wr wzif trrr 

9.7 tF Zift flat Nfitrwat aft ar5grft * Trtrw 7r4 az kF git tat afRrw-dt 	 IF4Tff Tar tit 
Tter Tar 3 (01-14r-r rite Thzrrr firer ciw 	 fiffittzr aR wr1/4nft 	 tw 3171itta1 gReRT 

t91-110-1 1T4 	 ndlq err ienctrNT 9f 	 ftztr Alor t I 

9.8 Tf- f-T fewt * fMR .8847 34Tetff 	 7T4 Ta 3TitTT81T IPTRI   e 'It t 1 it 

ITreer4 	 9 1 trr4Zra.  fT7 	 3TITIR # 3#71 	 -wrzr f Yz 141f F47     tr134-49.  1/4 
v114 3i fkg qrt t 

er c 1.4r1 18rf 

INN 
V 	 d-r Th+1 14 t7IT 3TfifTat tar sroR per 	 (aziWatt 	 ka.  

Thifrr + aftrwt) 
tillqii On 

Mal Th7 *ilk) 
facff 4 31t7 TRri 
um Ott -ftr-  

Ittzr dri 7rzrff 
tug Oft 

f>ycif 4 altv wzm 
are Oft 

Th et aftv rzm 	  
era Oft 

fc.f14 	 atIT TT 
zrrff Oft* ftr 

4 	 311tR.  TRIff 
zrr9.  Oft t fk 

10/- TO 20/- TO 10/- TO 20/- TO 20/- TO 40/- TO 

# t(41 	 3ifaird7 t I aellen 	 I 3k8T TRH  ta.  ar t tt4T 31AW-41 err ullf aR ttfla 14 IFT7: 

<Pict Tt7T1 WWII I 

10. 	 ta 	 gctr< 	 f'd7alfdc4 ai 31.449: ta.  zrif44 * VCT-PT ZIT id4W4 ZIT Ic48 7P-TT9.  TT 
31WER(14-fil7a t T4T1 	 1989 (1989 TT 24) * 3TEiR still TT Thclq, 	  tit # t 
*lick of ?Oen.  zrr +=kr* arsrcrzitz 	 TIT TT7uf err *ft grf4 TIT lcocr-r * area miEct,I* grazr 
* wffrm t ti 	 iI icr tflvl'' of ailiq*, 	 air ml 	  +kid tialw 	 f zrr az Wzrr wr9t attitz t FPI fir I 

FROtZT ka.  UP141-1 1142 r fa'I'f, @CtaCT.  TTIEzPi t is ACT Tie 	 pci 401 3TTR8TuT TlyilefT ((13TTR7f) * 

af*-4:rrozrr aft1ThErt 'et 3T-4F 40'<df 	 1TR-ern k& t91141-1 1:14n Thirg 1 fli4d* Tritzrxr zl ft-tt tgrr* tar 
zrr 	 atr tar swig( co&r 9tf t 

it. 	 - ink% tarn, It* 'Sect Trawrt # 0-1 *t14T trzw-d 09c: era Terrff 3M urt* ail or4-attr4 
1/4..oraw fa)c 

ta 4414r acif affkwaf/tF tut tar arftrwal 	 1/49 ,0 iivsiciwtowif 
srrftr-t-t witruwdf 

Tirea-zi kc t91H4rf tzte9-  f),pt f cat 

f8Equr: cf,<K * sr-Y* 	 zrrt itatt afftrwutefa qi.t tat S-df * Arf c+ Tc 6tclrawf * stem 3117 
izitopt afravqw * 
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MINISTRY OF RAILWAYS 

(RAILWAY BOARD) 

NOTIFICATION 

New Delhi, the 7 th  May 2014 

S.O. 1219(E).— In exercise of the powers conferred by section 60 of the Railways Act, 1989 (24 of 1989) 
and in supersession of the Authorisation of Rail Travellers' Service Agents Rules, 1985, except as respects things done 
or omitted to be done before such supersession, the Central Government hereby makes the following rules, namely:- 

1. Short title and commencement.— (1) These rules may be called the Authorisation of Rail Travellers' 
Service Agents Rules, 2014, 

(2) They shall come into force on the date of their publication in the Official Gazette. 

2. Definitions.— In these rules, unless the context otherwise requires, — 

(a) "agent" means a person authorised under rule 5 to act as a rail travellers' service agent to book reserved 
rail tickets through internet and shall include an employee of such person; 

(b) "competent authority" means the Group General Manager (Internet Ticketing) of the Indian Railway 
Catering and Tourism Corporation Limited or any other officer authorised by such Group General 
Manager (Internet Ticketing) to discharge his functions under these rules; 

(c) "Form" means a Form annexed to these rules; 

(d) "licence" means a licence issued under rule 5; 

(e) "location" means the area for which the agent has been appointed for booking of reserved rail tickets 
through Internet. 

3 	 Conditions for appointment of agent. — (1) A person who is — 

(i) in possession of the latest income tax return and a valid Permanent Account Number card; 

(ii) having properly maintained office premises with intemet facility and infrastructure alongwith 
basic convenience and amenities in the city so as to accommodate the visit of customers; 

(iii) not convicted in a criminal case involving moral turpitude; 

(iv) in possession of a class three personal digital certificate issued by any Certification Agency 
appointed by the Controller of Certification Agencies under the Information Technology 
Act, 2000 (21 of 2000) for its authorised user (only one authorised user shall be permitted), 

may apply for issue of a licence under rule 5 to act as an agent, 

(2) The applicant shall apply through online application available on the website of the Indian Railway 
Catering and Tourism Corporation Limited alongwith a onetime fee of twenty thousand rupees and the 
service tax, as applicable from time to time. 

If an applicant fails to deposit the fee along with application under sub-rule (2), his or her application (3)  
shall be rejected. 

(4) Subject to the provisions of rule 9, an agent who voluntarily decides to discontinue to act as an agent 
shall be refunded an amount of ten thousand rupees without interest, out of the amount of twenty 
thousand rupees referred to in sub-rule (2). 

(5) The number of agents for each location shall be such, as may be determined by the competent authority. 

4. Existing agents to apply for fresh licence.— 

(I) 
	

A person who is in possession of a licence to act as an agent under the Authorisation of Rail 
Travellers' Service Agents Rules, 1985, as amended from time to time, shall apply for grant of a 
fresh licence within a period of seven working days from the coming into force of these rules. 

(2)  The application referred to in sub-rule (1) shall, in addition to the requirements of rule 3, be also 
accompanied by a certificate issued by the concerned Zonal Railway to the effect that the applicant is 
an existing agent who was granted a licence under the Authorisation of Rail Travellers' Service 
Agents Rules, 1985, before the commencement of these rules: 

Provided that the licence fee paid by the existing agent shall be adjusted towards the fee required to 
be paid under sub-rule (2) of rule 3. 

5. Issue of licence. — (I) An application for issue of a licence to act as an agent shall be made to the competent 
authority in Form I and for providing online integration. 
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(2) 	 On receipt of the application, the competent authority after making such inquiry, if any, as it considers 
necessary, may issue the licence in Form 11 after execution of an agreement in Form III, authorising the applicant to act 
as an agent, or refuse to issue the licence for the reasons to be recorded in writing. 

6. 	 Conditions for issue of licence.— (1) The issue of licence under rule 5, shall be subject to the following 
conditions, namely:— 

(i) the licence shall be valid for a period of one year from the date of its issue; 

(ii) the licence shall be non-transferrable: 

Provided that in case of death of an agent, the licence may be transferred to his or her legal heir on a 
request made in writing, for the unexpired period of licence, by the competent authority and the legal 
heir shall be eligible to apply for renewal of the said licence in accordance with the provisions of rule 
8; 

(iii) the agent shall conduct the business either himself or herself or through his or her employee 
approved by the competent authority for this purpose; 

(iv) the agent shall not charge more than twenty rupees per ticket as service charges for securing 
reservation in classes other than second and sleeper classes, and ten rupees per ticket for the second 
and sleeper classes; 

(v) the licence and the service charges shall be displayed by the agent at a conspicuous place of 
business; 

(vi) the agent shall feed mobile number of the passenger while booking the ticket and the system will 
send a message indicating the detailed particulars of the ticket and the amount charged and in case 
the passenger does not have mobile number, a printout of approved Electronic Reservation Slip shall 
be taken out by such agent and handed over to the passenger; 

(vii) the booking of ticket and securing of reservation by the agent shall be on a written request from his 
or her client and in case the agent acts on a telephone call, a written request shall be obtained by him 
or her from the client before delivering the Electronic Reservation Slip to the client; 

(viii) a register indicating the name, gender, age, address and journey particulars together with ticket 
number of the client shall be maintained by the agent; 

(ix) there shall be no canvassing for booking and reservation by the agent or any person on his or her 
behalf within the railway premises and within a distance of hundred metres from the railway 
reservation office and the agent or any person on his or her behalf shall not book tickets at Railway 
reservation counters for their customers; 

(x) the competent authority or an officer authorised by him or her shall be allowed access to the 
premises and records, any time during the working hours by the agent who shall render all necessary 
assistance for inspection; and 

(xi) the competent authority shall specify the general working conditions within the framework of these 
rules. 

(2) 	 The agent shall opt for one of the options for online payment available on the website of Indian 
Railway. Catering and Tourism Corporation Limited. 

7. 	 Suspension or cancellation of the licence.— (1) Without prejudice to any other provisions under these rules, 
the competent authority may suspend or cancel at any time the licence after giving due notice for violation of or for 
ceasing to fulfill any of the conditions specified under these rules or for any such reasons which appear to the 
competent authority as expedient in the public interest, and in case of suspension of licence, the login identity of the 
agent shall be deactivated: 

Provided that no action under this rule shall be taken unless an opportunity of being heard is given to the 
agent. 

(2) Any contravention of these rules shall be punishable with fine which may extend to five hundred rupees 
for each contravention, and in addition, the agent may be blacklisted and shall be liable for punishment under the 
provisions of the Railways Act, 1989 (24 of 1989). 

8. 	 Renewal of licence.— A licence shall, unless the competent authority for reasons to be recorded in writing 
otherwise decides, be renewable for one year at a time on payment of annual renewal fee of five thousand rupees and 
the service tax as applicable and the provisions of rule 5 shalt apply to the renewal of licence as they apply to the grant, 
thereof. 



Application to be filled by agents for issue of licence through wwsv irck co in 
[To be submitted in Hard Copy and Soft Copy' 

* Mandato 
ndividual/Firm/Com 	 Name • 

Person Re. resentit Finn/Com . 
Iv 	  
NI 	  

	

Las 	  

	

a 	  

1 	  

ount * 

NNE  
4 	 

Id * 

ontrad : a a Date* 

C 	 
Mm 	 
on 	 

' ser Name as In the n tal Certifkate* 

rorriTrrrnoman , 
IP tal Certificate Serial Number •  

DIP1 	 3 On 
	

13117 	 : aTFITRIPT 	 13 
9. Utilisation of deposit.— Where the agent fails to perform the service for his or her client and refuses to 
refund the amount charged by him or her, the competent authority shall in addition to any other action taken under 
these rules, utilise the amount of ten thousand rupees referred to in sub-rule (4) of rule 3 for refund of the amount 
charged by the agent from his or her clients. 

10. Appeal. — (1) An appeal shall lie against every order of the competent authority made under these rules to 
the Managing Director of Indian Railway Catering and Tourism Corporation Limited. 

(2) The appeal under sub-rule (1) shall be preferred within a period of thirty days from the date on which the order 
appealed against is communicated to the appellant. 

11. Liability of Railways.— The Railway administration or Indian Railway Catering and Tourism Corporation 
Limited shall not be liable for any loss or damage suffered or likely to be suffered by a client on account of any act or 
omission of the agent. 

[F. No. 2004/TG-I/23/P/Review (Pt.)] 
A. MADHUKUMAR REDDY, Executive Director Passenger Marketing, 

Form 1 	 Railway Board 
[See rule 5(1)1 

Date : 
Place : 

Signature of the Applicant/ 

person representing Firm Company 

Form H 
[See rule 5(2)1 

Licence to act as rail travellers' service agent (RTSA) 

No. 	  Date of Issue 	  

This is to certify that Mr./Ms./Mls 	  owned by 	 located 
at    Contact 
no email. is hereby authorised to act as rail travellers' 
service agent (RTSA) under the Authorisation of Rail Travelers' Service Agents Rules, 2014 to book reserved rail 
tickets through internet as per IRCTC terms and conditions using   through IRCTC website www irctc.co in 
for the general public from 	 to 	  

For Group General Manager/IT 
IRCTC 

/107-47ty-4 
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Form III 
[See rule 5 (2)1  

Signed photo of 
RTSA or 
authorised 
signatory 	 of 
RTSA along with 
name of signatory 

Agreement to be signed by the rail travellers' service agent (RTSA) or his or her authorised signatory 
(specifying his or her status or authority for signing the agreement) on stamp paper of Rs. 100/- purchased from 
Delhi. 

An agreement made this 	  day of 	  20 	  at New Delhi between the Indian Railway 
Catering and Tourism Corporation Limited (IRCTC), having its registered office at 9 th  Floor, Bank of Baroda 
Building, 16, Parliament Street, New Delhi- 110001 and one of its office at Internet Ticketing Center, State 
Entry Road, New Delhi- 110055 through Group General Manager/ Internet Ticketing, Indian Railway Catering 
and Tourism Corporation Limited (hereinafter called the first party) which expression shall where the context 
so admits include its successor and assigns. 

And 

Mr./Ms./M/s 	  through 	 (name and designation) office 
	  (hereinafter called the second party) which term shall mean 
and include their successor, legal representatives and assigns. 

In consideration of IRCTC, granting the licence for booking of reserved rail tickets through IRCTC website, 
for a period of one year commencing from 	 to 	 , this agreement is made. 

The second party 	  
—.— 

agrees to function as rail travellers' service agent (RTSA) in accordance with the following terms and conditions:- 

1. Governing provisions 

The IRCTC shall provide the facility for transacting with Indian Railway's computerised Passenger Reservation 
System (PRS) through the intemet. The instructions and guidelines of the Indian Railways for reservation and 
booking of tickets shall apply to all such transactions along with special conditions imposed for Internet based 
booking from time to time. The special conditions and the terms of service applicable to Internet booking are 
detailed in this agreement. 

1.1. IRCTC's performance of this agreement is subject to the laws for the time being in force, and nothing 
contained in this agreement is in derogation of IRCTC's right to comply with law enforcement requests, or 
requirements relating to use of this website by RTSA or information provided to by RTSA or gathered by 
IRCTC with respect to such use including the customers. IRCTC may provide details of use of the website 
by RTSA to regulators or police or to any other third party, or in order to resolve disputes or complaints. 

1.2. If any part of the agreement between IRCTC and RTSA is determined to be invalid or unenforceable 
pursuant to any law for the time being in force including, but not limited to, the warranty disclaimers and 
liability limitations set forth herein, then the invalid or unenforceable provision shall be deemed 
superseded and the remainder of the agreement shall continue in effect. 

1.3. This agreement constitutes the entire agreement between RTSA and IRCTC and it supersedes all previous 
or contemporaneous communications and proposals, whether electronic, oral, or written, between the 
RTSA and IRCTC. 

1.4. That terms and conditions of service applicable on booking of tickets through IRCTC website apply 
mutatis mutandi on the tickets booked by RTSA's log-in. 

1.5. The RTSA shall comply with the terms and conditions for using IRCTC's website for booking tickets. 
RTSA shall pay a onetime fee of twenty thousand rupees to IRCTC, out of which ten thousand rupees 
shall be refundable if RTSA voluntarily withdraws from the arrangement with IRCTC. Annual renewal 
charges for the licence shall be five thousand rupees. 

2. Standard and scope of service: IRCTC will supply the service to RTSA with reasonable care and skill subject to 
all other risks or error and liability, limitation clauses would remain effective. 

2.1. IRCTC makes no guarantee that any service will be uninterrupted, timely, secure or error free. 

2. 	 The RTSA shall be required to obtain a class three personal digital certificate issued by any Indian Certifying 
Authority for its authorised users (only one authorised user shall be permitted). 
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3.1. When the RTSA logs in, the IRCTC application will authenticate the digital certificate, and if authorised, 

will allow him or her to book without applying any restriction on number of tickets as applicable to normal 
users. 

3. Obligations of RTSA and their customers 

4.1. General obligations: RTSA shall access the website only for lawful purposes and shall be responsible for 
complying with the laws for the time being in force in connection with the use of IRCTC website. RTSA 
shall not modify, copy, distribute, transmit, display, perform, reproduce, publish, license, create derivative 
works form, transfer or sell any information, products or services obtained from this website. RTSA shall 
not create a hypertext to the website or frame the website, except with the prior written permission of 
IRCTC. 

4.2. The information RTSA provides in the registration page must be complete and accurate. IRCTC reserves 
the right at all times to disclose any information as IRCTC deemed necessary to comply with any law for 
the time being in force, legal process, or Government request. 

4.3. The RTSA will book the tickets as per the normal flow, and will give the shipping address desired by the 
end customer (one of the passenger on the ticket) in case of `i-ticket' or the identity card details of any 
traveler in case of tatkal 'i-ticket' will be delivered to the delivery address desired by the 
customer and given by the RTSA while booking of the ticket. RTSA shall issue receipt for money taken 
by him from the customer on his own printed stationery. Service charge and service tax as applicable shall 
be shown separately in the receipt issued by the RTSA. This receipt shall be preserved by the customer to 
claim refund from RTSA, if it becomes necessary. 

Once the tickets have been delivered at the shipping address given by RTSA, the IRCTC shall be 
absolved of any responsibility. If the address is wrong or incomplete or for any other reason, the ticket 
does not reach the end consumer, it shall be the responsibility of RTSA. 

4.4. It shall be obligatory on the part of RTSA to impose similar procedure, terms and conditions on all its 
customers, as IRCTC follows with its customers, on its website, except that there shall be no restriction on 
number of tickets booked by RTSA as applicable to normal users. 

4.5. Payment by RTSA to IRCTC for booking tickets online will be made online, using available options on 
the website of IRCTC like Credit Card, Direct Debit using Internet Banking, Cash Card, etc. 

4.6 If the RTSA indulges in any illegal activity like (but not restricted to) collection of excess charges, 
alteration of fares on the tickets, issue of duplicate ticket etc., then the RTSA shall be liable for penal 
action under rule 7 of the Authorisation of Rail Travellers' Service Agents Rules, 2014 in addition to 
action under any other law for the time being in force. 

4.7 	 Disclaimer: Indian Railway and IRCTC are not responsible for wrong booking due to incorrect detail or 
details furnished by the RTSA. 

5 	 Cancellation or refund or modification of tickets 

5.1. For i-tickets cancelled by the customers through the counters, the amount due will be credited back to the 
account used for online booking. The RTSA will be responsible for refund to the customers. The 
cancellation ticket issued to the customers from counters shall be used to claim refund from RTSA. For 
non-compliance in this regard, RTSA's licence may be cancelled. 

5.2. For cases where the i-tickets were surrendered by customers at stations after the cancellation timings and 
Ticket Deposit Receipt (TDR) obtained, the customers will have to apply for refund to IRCTC along with 
TDR. IRCTC in turn will take up the matter with the concerned zonal Railways. 

5.3. The RTSA is duty bound to refund the amount due to the customer who booked the ticket after making 
payment to RTSA and later got it cancelled. 

5.4. If RTSA fails to refund the amount due to the customer, his or her licence may be cancelled. This shall be 
without prejudice to any other action to which RTSA shall be liable under any law for the time being in 
force. 

6 	 Privity of contract: 

RTSA will book tickets for its customers with IRCTC with clear understanding that: 

6.1. There is no privity of contract of IRCTC or Indian Railways with the customer of RTSA in the matter of 
booking, cancellation or in relation to any payment or refund for any booking of the tickets. 

6.2. The customer of RTSA will make all its claiins of whatever nature only against RTSA and not against 
IRCTC or Railways. 

6.3. There will be no additional or exceptional liability of IRCTC or Indian Railways in respect of tickets 
booked by RTSA except the normal refund due on cancellation of tickets. 

67 -c. c2p —sr 
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7 	 Liability 

7.1. Limitation of liability: IRCTC shall not be liable to RTSA save as expressly provided in this agreement 
and shall have no other obligations, duties or liabilities whatsoever in contract, tort or otherwise arising out 
of the use of online booking or connection to the website. IRCTC hereby disclaims all warranties, terms 
and conditions with regard to this information, products and services including all implied warranties, 
terms and conditions under any law for the time being in force, collaterally or otherwise of satisfactory 
quality or fitness, title and in no event, shall IRCTC be liable for any loss of profit, loss of revenue, wasted 
time, wasted costs, indirect, incidental, special or consequential loss arising out of or in any way connected 
with the use of the online booking facility through website or otherwise or with the delay or inability to use 
online booking facility of IRCTC or for any information, products and services whether based on contract, 
tort, strict liability or otherwise. 

7.2. Accuracy of information: IRCTC shall make endeavors to check the accuracy of the information published 
online or through website of IRCTC. IRCTC gives no warranty as to the accuracy of such information 
given on its website and reserves the right to amend and vary the contents of their website from time to 
time without notice. The IRCTC sites or services may contain links to third party websites (linked sites). 
The linked sites are not under the control of IRCTC and IRCTC is not responsible for the contents of any 
linked sites, including without limitation any link contained in a linked site, or any changes or updates to a 
linked site. IRCTC is not responsible for web casting or any other form of transmission received from any 
linked site nor is IRCTC responsible if the linked site is not working appropriately. IRCTC is providing 
these links only as a convenience, and the inclusion of any link does not imply endorsement by IRCTC of 
the site or any association with its operators. RTSA are responsible for viewing and abiding by the privacy 
statements and terms of use posted at the linked sites. 

7.3. Any transaction of the RTSA with third parties including advertisers on the website of IRCTC, 
participation in promotions, including the delivery of and the payment for advertised products and 
services, and any other terms, conditions, warranties or representations associated with such dealings or 
promotions, shall be exclusively between RTSA and advertiser or other third party. IRCTC shall not be 
responsible or liable for any such dealings or promotions. 

7.4. Maximum liability: The maximum amount of IRCTC liability to RTSA for all loss or damage arising out 
of online booking through website and the service whether in contract or tort (including any liability for 
negligence howsoever arising out of or in connection with the performance of IRCTC's obligations in the 
provision of the website and this service) shall be limited to the value of the ticket purchased through use 
of this service. 

7.5. Exclusion of liability: IRCTC shall not be liable to RTSA for any of the following types of loss or 
damage arising out of use of website and the service whether in contract or tort (including any liability for 
negligence howsoever arising out of or in connection with the performance of IRCTC obligations in the 
provision of the website and this service): - 

(1) loss of revenue, business, anticipated savings or profits; or 

(2) any indirect or consequential loss howsoever arising. 

7.6. Exclusion of other warranties or remedies: RTSA acknowledges and agrees that in entering into this 
agreement, he or she does not rely on and shall have no remedy in respect of any statement, representation 
or warranty given by any person (including as to condition, quality and fitness). All warranties implied by 
any law for the time being in force, custom or otherwise as to the standard of the service and the accuracy 
of any information (other than fraudulent misrepresentation) provided on IRCTC website are hereby 
excluded. 

7.7. Force majeure: IRCTC shall not be liable in respect of any delay in performance of these terms and 
conditions or delay in performance or breach of these terms and conditions due to any event or 
circumstance beyond the control of IRCTC. 

8. Service hours: Booking through Internet is allowed form 0030 hours to 2330 hours (Indian Standard Time) on 
all days including Sundays. Service hours are liable to be changed without prior notice. Agent booking hours are 
as per the orders of the Ministry of Railways. 

8.1. Opening day ($) booking (-- days in advance, excluding the date of journey) will be available only at - 
	  hours on Internet as well as at the computerised Passenger Reservation System (PRS) counters. If 
RTSA tries booking before   hours, for opening day tickets, the reservation will fail, with RTSA's 
account getting debited; IRCTC will refund the entire fare and IRCTC's service charges, but the bank or 
card transaction charges may be charged by the concerned bank. 

	

8.2. Opening day ($) means -- 	 days in advance of the date of journey (journey date not to be included) 
from train originating station. In case of some intercity day trains, the Advance Reservation Period (ARP) 
is less than --- days. For Tatkal booking, opening , day means --- day from date of journey subject to 
restriction, if any, imposed by the Ministry of Railways from time to time. 
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9. 	 General Provisions 

9.1. This agreement and RTSA's use of the online booking though IRCTCs web site shall be governed by the 
laws for the time being in force. The RTSA hereby irrevocably consents to the exclusive jurisdiction and 
venue of courts in Delhi only, in all disputes arising out of or relating to the use of the IRCTC sites or 
services. Use of the IRCTC sites or services is unauthorised in any jurisdiction that does not give effect to 
all provisions of these terms and conditions. 

9.2. Entire agreement: This agreement including any document referred to herein constitutes the entire 
agreement between the parties to this agreement in respect of RTSA's use of this service. 

9.3. Third party rights: Nothing in this agreement shall be taken as granting any rights expressly or impliedly 
whether contractual or statutory to persons other than the parties to this agreement. 

9.4. No claim shall be preferred by RTSA in any court or tribunal without giving sixty days notice in the nature 
of section 80 of the Code of Civil Procedure, 1908 (5 of 1908), to the IRCTC. 

9.5. In case of any dispute, it shall be compulsory for the RTSA to first submit to the arbitration of a sole 
arbitrator not below the rank of General Manager of IRCTC to be nominated by Managing Director of 
IRCTC after a request is made in writing by the RTSA or IRCTC. The decision of the arbitrator shall be 
binding on both the parties. The language of the arbitration shall be English and the venue of arbitration 
shall be Delhi only. 

9.6. If any customer of RTSA institutes any proceedings against IRCTC, the RTSA shall be liable to make good 
all the loss occurring to IRCTC including the cost of defending the proceedings. 

9.7. On expiry of the licence of RTSA, the access provided to RTSA shall be deactivated by IRCTC unless the 
licence is renewed by IRCTC. 

9.8. Below is the table of the maximum charges to be levied on a customer for each ticket. These charges are as 
fixed by Indian Railways and are liable to change without notice at any point of time. 

TABLE 

IRCTC service charge Agents service charge (Inclusive of 
service tax) 

Total (IRCTC + Agents) 

Second 	 and 
sleeper classes 

Other 	 than 
second 	 and 
sleeper classes 

Second 	 and 
sleeper classes 

Other than second 
and sleeper classes 

Second 	 and 
sleeper 
classes 

Other 	 than 
second 	 and 
sleeper classes 

Rs.10/- Rs.20/- Rs.10/- Rs.201- Rs.20/- Rs.40/- 

The above charges are inclusive of service tax. Service tax as applicable shall be shown separately in the 
receipt issued by the RTSA. 

10. Exclusion of liability for cancellation of trains: In case of cancellation or diversion or termination short of 
destination of trains, the rules made under the Railways Act, 1989 (24 of 1989) containing limitations and 
exclusions relating to the liability of the Indian Railways to the customers in respect of loss or damage caused by 
delay or diversion or termination short of destination or cancellation or both of any train, any missed connection, 
or closure of the railway shall apply. 

The IRCTC provides only the facility of interacting with the Indian Railway's computerised Passenger 
Reservation System (PRS) through the internet. The IRCTC is not responsible for providing train services or any 
other service through this site. 

11. In witness whereof, the said parties hereto have set their hands at the place and on the dates respectively shown 
hereinafter. 

RTSA/Authorised signatory of RTSA 
	

GGM/IT 

IRCTC, Delhi 

Note : Signature of the RTSA/Authorised signatory of RTSA and the stamp/seal on each page of agreement is 
essential. 

Printed by the Manager, Government of India Press, Ring Road, Mayapuri, New Delhi-110064 
and Published by the Controller of Publications, Delhi-I 10054. 


