
fromAJAY KUMAR MISHRA kalingatravel@gmail.com 
toetickets@irctc.co.in, 

care@irctc.co.in 
 

dateSat, Oct 1, 2011 at 3:27 PM 
subjectRefund of differential amount of 2AC 

mailed-bygmail.com 
 
Sir/Madam 
Kindly note  
Transaction ID: 0395440755 
PNR No: 6501605194 
B P DWIVEDI 59 Male CONFIRM AE1/ 0018/ SU 
From: BHUBANESWAR(BBS) To: KORAPUT(KRPU) Total Fare: Rs 988.00 
The mentioned details was of 2AC but as IR did not attach 2AC coach on Date of Journey: 25-Sep-2011 
Accommodation was given in 3AC [ Certificate No 226640 attached in this mail] 
Kindly refund the differential and justify the annoying situation created by IR to my honorary client   
KALINGAS 
 

KALINGA'S……..Auth E Ticket Booking Center Administrator: www.indiarailinfo.com 
 

Reply from them 
 
Dear Customer, 

 

Thanks for using our site.  
 

Kindly send us the original copy of the Guard Certificate (GC), which was issued by the 

TTE at the time of journey, along with an application regarding your problem at the 

corporate office Address. Our address is:  

 

The A.General Manager (IT) 

 IRCTC 

Internet Ticketing Centre 

IRCA BUILDING 

STATE ENTRY ROAD 

New Delhi-110055  

 

With these documents we will forwarded your case to railways to process the refund 

through TDR. 
 

 

 

Thanks & Regards, 

Neyazul, 

Executive (etickets) 

etickets@irctc.co.in 

www.irctc.co.in. 

 
 

GC issued by TTE has been posted awaiting refund,don’t know when! 
 
 
 



 


